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Product Safety Recall

Do you own this product?

KICKASS

NBTANT HOT WATER

o
A

KickAss Portable Camping Hot Water System
Portable camping hot water system.

Includes gas-powered water heater and a hose and
regulator to connect to a gas bottle.

SKU:KAHWSGAS

Dates sold: 20 July 2019 — 17 July 2023

“Why the product is recalled: The gas regulator and hose assembly
supplied with certain Kickass Portable Camping Hot Water Systems have a
rubber seal at the appliance connection point. The rubber seal may fall out
and if it is not present when connected, it will create a gas leak.

Hazard:There is a risk of injury or death caused by fire if gas leaks from the
water heater.

1. Consumers should stop using the water heater immediately and visit
https://supportportal.kickassproducts.com.au/recall/ to confirm whether
they have an affected product. Consumers can then enter their address
details and KickAss Products will send a replacement.

2. If consumers are unable to return the product, or have sold or gifted it to
another person, phone KickAss Products on 1300 895 792.

For more information, contact KickAss Products by phone on 1300 895 792
during business hours or visit:
https://supportportal.kickassproducts.com.au/recall/

Purchased from:

| O I | l KickAss Products Pty Ltd, formerly trading as Australian Direct

See productsafety.gov.au for
PRA2023/19773 Australian product recall information
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