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Product Safety Recall

Electrical Safety Recall

CW Products

SIMU DMI6 Hz motors operating roller shutters,
blinds, and awnings

Identification details:
« Made in Poland, Simu, DMI6 Hz 80/12, 290 W.
« Made in Poland, Simu, DMI6 Hz 100/12, 350 W.
* Made in Poland, Simu, DMI6 Hz 120/12, 400 W.

Manufactured between 1 February 2019 and 31 August 2021.
Motor identification details and manufacturing date can be found on the actuator sticker.

For guidance on identifying the DMI6 Hz Motor and to see a full list of suppliers, visit the
Product Safety Australia website.

Why the product is recalled:

The motor’s inbuilt manual override crank may be faulty and cause an electric shock
when used

Hazard:

There is a risk of serious injury or death from electric shock if consumers use the manual
override.

Action required:

Consumers should not use the SIMU DMI6 Hz motor’s inbuilt manual override.

Consumers should contact the business that installed the recalled motor to arrange a time
for a free replacement of the motor.

For further information

For more information, consumers can contact recall@cwproducts.com.au or call 08 8341
0120.

See productsafety.gov.au for
Australian product recall information
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https://www.productsafety.gov.au/recalls/cw-products-%E2%80%94-simu-t6-dmi-hz01-motor
mailto:recall@cwproducts.com.au



